Dear Pet Owner,
San Diego Humane Society realizes that deciding to give up a pet can be a very difficult and emotional time.
To help your family through this process, we want to provide some additional resources to assist you with
this transition. We strive to be a resource for community members and their pets throughout their entire
lives and want to be here to help you through this challenging time.
First, you will want to determine if giving up your pet is the solution you want to take. In this packet, we have
included some of the common reasons for relinquishing animals, along with some solutions you may not
have considered. These can help you decide if there are other options for your pet or if you truly need to
relinquish him/her.
If you determine that you do need to relinquish your pet, you’ll first want to try to find a new home on your
own so that he/she does not have to come to a shelter. This packet has some tools to use and issues to
consider when finding a new home for your pet.
If you have exhausted all of the resources available to you, you can call to make an appointment to surrender
your pet to San Diego Humane Society. You can contact (619) 299-7012, ext. 2241 or ext. 2242 to schedule an
appointment at our San Diego location, (760) 757-4347 to schedule an appointment in Oceanside, or (760)
888-2275 to schedule an appointment in Escondido. Your pet has a much better chance of being placed
successfully with a new family if staff can spend time with you and your pet during a surrender counseling
meeting to obtain as much information as possible. Please be prepared to spend at least 45 minutes when
your surrender your pet.
San Diego Humane Society is here to help you through this time to help you make the best decision for your
pet.
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Resources to Help Keep Your Pet
Many pet-related problems are solvable! Talk to our staff about your situation. Whether it’s a pet behavior
problem, a housing issue, or another kind of crisis, the more information we have, the better we’ll be able to
advise you and come up with solutions that might help you and your animal stay together. Call us at (619)
299-7012 to discuss your situation. The following resources may be able to provide support to whatever
challenges you are facing so that you do not need to give up your pet.
Pet Behavior Help
From inappropriate urination to aggression, sometimes animals adopt new behaviors that can be very
difficult to cope with, and, without assistance, can leave you feeling helpless.
 Contact Your Regular Veterinarian — Some issues that appear to be behavioral can be the result of
a medical condition, so it is important to rule out all possible medical causes.
 Print Resources –San Diego Humane Society has a resource library of articles addressing a wide
range of behavior issues. You can access the library at http://www.sdhumane.org/what-wedo/resources/pet-training-resources/
 Contact a Trainer –To get help from a trainer with dog behavior issues and concerns, call
(619) 299-7012, ext. 2398 or, visit the Ask a Trainer page of the website at
http://support.sdhumane.org/site/Survey?
SURVEY_ID=1200&ACTION_REQUIRED=URI_ACTION_USE R_REQUESTS and submit your question.
Financial Hardship
Pet guardianship does entail financial responsibilities. While it would be nice if funding for pet care was as
limitless as your love for your pet, we all know that is not always the case. When you fall on hard times, you
face a lot of difficult decisions – what can be cut from spending when living paycheck to paycheck. Thankfully,
there are some resources that may be useful in helping you through the hard times, without requiring your
pet to suffer or find a new home.
 Food Program – PAWS San Diego, a program of San Diego Humane Society, assists individuals
experiencing a financial hardship with pet supplies, such as food, cat litter, and more. Visit our
website to learn more about enrolling in this program.
http://www.sdhumane.org/what-we-do/programs/paws-san-diego/
 Medical Care including Spay/Neuter Information – There are some organizations that can assist
with medical bills. To access a list of these groups, you can visit the PAWS San Diego website
http://pawssandiego.org/wp-content/uploads/2015/08/RESOURCE-GUIDE-AUG-2015.pdf For
assistance with altering your pet so you do not continue to have litters of puppies or kittens, you can
call (619) 299-7012 ext. 2334 or (760) 681-5751, email spayneuter@sdhumane.org, or visit
http://www.sdhumane.org/what-we-do/programs/spay-and-neuter/.
Pet Friendly Housing Options
Moving is stressful, even under the best circumstances. However, this does not mean you have to give up
your pet. If you are renting, here are some tips for negotiating with potential landlords:
 Allow yourself extra time to find a residence where pets are allowed.
 Do your research. There are many pet-friendly rentals. San Diego is known as one of the most pet
friendly places in the United States. For a list of many (but not all) apartment complexes and
landlords that allow pets, please visit http://www.sdhumane.org/what-we-do/programs/paws-sandiego/.
 When talking to landlords, be honest and offer to introduce your pet(s) to the landlord. This should
demonstrate that your pet is well behaved and will not pose a threat to anyone in the community.





Providing references from your vet and/or past landlords can help show a prospective landlord you
are a responsible pet owner. Proving that your pet is current on vaccines shows that you are diligent
about providing necessary care.
Offer to sign a statement promising to keep all pets indoors or on-leash at all times they are on the
premises.

Military Family Issues
Serving in the military should not mean that you need to give up your pet. PAWS San Diego can offer support
through deployment and relocation processes. To learn about the various services that we offer, visit the
Military Support page of our website. http://www.sdhumane.org/what-we-do/programs/military-support/

Re-Homing Your Pet
Before surrendering your pet to a shelter, please consider finding your dog or cat a home, without them ever
leaving your side. Doing this allows you to play a role in placing your pet with a new family, reduces stress of
transition for your pet, and makes additional space available for other pets needing to enter the shelter.
Here is How to Get Started:
 Make a Re-homing Poster – Use the poster included in this packet as a guideline. Make several
photocopies of the poster. Bring one of your re-homing posters to San Diego Humane Society and it
will be shared for people looking to adopt a pet to see.
 Photos – Take several color photos of your pet enjoying your home that showcase their looks, size,
temperament, etc.
 Short Bio – Write a short description about your pet. This should include the reason why your pet
needs a new home, the kind of home he or she would do well in, and some funny or interesting
information – for example, your pet’s funniest behaviors, his/her favorite thing to do, or the thing
you love most about your pet. Many people write the story from the animal’s perspective, for
example, “Hi, my name is Bella…” Remember to be honest. You want this transition to be successful
for your pet.
 Share with Everyone – E-mail friends, family members, and co-workers. Post on social media sites
such as Facebook and Twitter. Hang your posters at your workplace, community centers, veterinary
offices, pet supply stores, and other locations where pet owners visit often.
 Foster and Rescue Groups – Talk to breed specific rescue groups. These groups can provide a variety
of opportunities for your pet, including the possibility of your pet staying in foster care until a new
home is found.
 Advertise –Place an ad on Craigslist and in your local newspaper, listing the most important
characteristics about your pet. Advertise with photos to get more attention.

I am looking for a new family.
My name is:

Paste a 4x6 photo here.

I am a ______________________________________________________
(Age, Sex and Breed/Mix/Type)

Here is my story:
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
___________________________________________________________________
If you would like to meet me, please contact ______________________________
(List name and preferred contact method)

